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Brief 
Overview

New procedure

New process & basics

Q&A session at the end



What is 
academic 
integrity?

Why is it 
important?

Fundamental Values 
of Academic Integrity

Fairness

Honesty

Trust

Respect

Responsibility

Courage



Who are the 
Academic 
Integrity 
Officers 
(AIOs)?

Upholding and 
maintaining academic 

integrity standards

Policy development & 
Implementation

Training & Education

Investigating & 
Reporting

Monitoring & 
Technology

Collaboration & 
Support



Our commitment 
to Academic 
Integrity

» Giving students responsibility
» Collaborate with faculty
» Foster and 

maintain this commitment

Staff-Student Partnership
Student Academic 

Integrity Champions (SAICs)
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New 
Academic 
Integrity 
Procedure

• Reasons for changes/updates
• to ensure it is aligned with the OIA 

Good Practice Framework
• to ensure clarity for both staff and 

students
• to ensure the procedure is 

accessible, proportionate, and fair
• to ensure the process is streamlined 

and applied in a consistent manner
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https://www.oiahe.org.uk/media/2045/good-practice-framework-disciplinary-procedures-section.pdf


Key updates/changes

• OIA scheme
• Range of support services available 
• Confidentiality and General Data Protection 

Regulations
• Links to relevant procedures
• Reasonable adjustments and procedural 

exemptions
• Reconsideration of allegations 
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Key updates/changes

• Extenuating circumstances vs. special 
circumstances

• Clarify the institution’s stance on intent
• Definitions: poor academic practice/ academic 

misconduct
• Academic misconduct of the highest severity. 
• Groupwork and/or collusion cases
• Academic misconduct involving the use of 

Artificial Intelligence (AI)
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Key changes/changes

• Panel membership
• 2-step decision making process
• Penalty setting guidelines
• Appeal grounds
• Role of the student supporter
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Burden of proof

• For Academic Misconduct 
Formal Discussions / Panels the 
burden of proof is on the 
University.

• For Academic Misconduct 
Appeal Panels the burden of 
proof is on the student.
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Standard of proof

• Known as:
• More likely than not
• More probable than not
• Preponderance of evidence
• 50% and a feather
• 49% to 51%

14



Special 
Circumstances

• Different from ECs

• Ability to distinguish between right and 
wrong was impaired at the time that they 
committed the misconduct. 

• Rarest of cases. 

• Valid evidence : a signed and dated letter 
from a medical practitioner (GP or clinical 
specialist) that states the dates when the 
illness affected the student and how the 
student’s capacity to distinguish between right 
and wrong was severely affected by their 
circumstances at the time the misconduct took 
place. 
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Setting up 
a formal 
discussion

• Formal discussion will be set up within 10 
working days. Student is given 5 working 
days notice

• Attendees: Responsible Examiner and/or 
AIO

• opportunity for the student to explain how 
they approached the assessment task and 
for the student to be shown how the 
suspected academic misconduct has been 
identified.
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Prior to 
the formal 
discussion

• Declaring any “conflict of interest”
• Preparation is key
• What to bring to the formal discussion

• Relevant procedures/regulations
• Topics or suggested list of 

questions 
• Identify issues, inconsistencies 

and key evidence
• Turnitin reports
• Relevant assessment brief
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The Formal 
Discussion 
meeting

• The standard of proof is the balance of 
probabilities, 51%, more likely than 
not.

• Do not promise confidentiality.
• Late tabling of special circumstances.
• The right to be accompanied
• Legal persons
• Contact SCC/AIOs if you have any 

questions / concerns
• Keep notes of the meeting
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Outcomes after 
Formal 
Discussion

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.onyxtruth.com/2014/12/31/decisions/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Questioning 
• Importance of getting it right
• Neutral, non-leading
• Help me understand rather 

than WHY
• Tempo – too fast, too slow
• Empathy imbalances –

sympathy, empathy, apathy
• Do not offer personal views
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Questioning 
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Assumption

Confirmation 
bias 

Incorrect 
questioning 
technique 

Closed Mindset 



Good Questions
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• Relevant

• Respectful

• Sensible

• Sensitive

• Short

• Single 

• Simple

• Sincere 

Good topic 
selection

Good 
Delivery style

Structure

Non-
VerbalObjectives

Verbal



The T.E.D. questioning 
technique
•

•

•



The Limits of 
T.E.D

•
•

•

•



Your Tool Belt of Questions
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Funnel technique (adapted from College of 
Policing, 2020)
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Referring a case to SCC

28

AREA OF CONCERN SUPPORTING 
DOCUMENTATION

SUMMARIES OF ANY 
STUDENT MEETING



Academic Misconduct 
Panel

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Academic Misconduct 
Panel

Declaring any “conflict of interest”
Preparation is key

What to bring to the hearing
•Paper/electronic copy of the dossier
•Relevant regulations/procedures
•Topics or suggested list of questions (for student & witnesses)
•Identify issues, inconsistencies and key evidence

The pre-meeting
•Ensure questions are equally divided
•Pre-empt responses and plan follow-ups
•Consider relevance of questions
•Purpose of the Panel
•No discussion of outcomes

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Academic Misconduct 
Panel

• Burden and standard of proof- the evidence 
myth

• Confidentiality
• Recordings- be mindful, ensure belongings are 

removed during adjournments
• Late tabling of evidence
• Reasonable adjustments
• The right to be accompanied- the friend should 

not be an oral or written witness
• Legal persons
• Clear on your purpose: avoid the temptation to 

focus on the student’s health, academic 
progress, and support received. The 
hearing should not be treated as a 
therapy session.

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Decision-making
•

•

•

•

•

•

•

•

•



Grounds 
for an 
appeal

• Procedural error
• Bias
• New evidence
• Decision was 

unreasonable/penalty was not 
proportionate
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This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Academic 
Misconduct Appeal 
Panels (AMAPs)

• 2 members of staff from the pool 
of trained Panel members, 

• 1 staff trained as Panel Chair
• Avoid the temptation to 

reconsider the case. Focus on 
relevant grounds

• The AMAP may have reached a 
different decision, but they 
should not uphold the appeal if 
the original decision was one 
that could reasonably have 
been made
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This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


AMAPs outcomes
• (i) that the outcome of the AMP/AIOs/Responsible 

Examiner should be confirmed and the appeal 
dismissed; 

• (ii) that a penalty imposed by the 
AMP/AIOs/Responsible Examiner should be varied;

• (iii) that there has been a failure to follow the 
University’s regulations and/or procedures or to 
follow them with due care such as to deny the 
student a fair hearing; 

• (iv) that there was bias or prejudice towards the 
student in the way the AMP/AIO/Responsible 
Examiner reached its outcome or in other aspects of 
the procedure;

• (v) that relevant new evidence that was not 
available to the AMP at the time for valid reasons 
should be taken into account; 

• (vi) that the decision of the AMP was unreasonable
and/or that the penalty was not proportionate with 
the evidence presented in all of the circumstances. 
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This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


The Facilitator’s Role at 
Panel Stage

•

•

•

•

•



Case study

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Case study

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://michaelmilton.org/2020/06/11/idea-the-way-to-write-a-discussion-board-post-in-online-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Questions and 
Discussion



• Academic Integrity Officers

Resources for staff
• A Handbook for Deterring Plagiarism in Higher 

Education Jude Carroll Oxford Centre for Staff and 
Learning Development (2007, revised 2013)

• AdvanceHE addressing_plagiarism_1568037222.pdf
• AdvanceHE Supporting Academic Integrity

• supportingacademicintegrity_v2_0_1568036894.pdf
• Oxford Brooks University- Reduce the risk of 

plagiarism in just 30 minutes2576_123-
ReducePlagi.indd (uq.edu.au)

• OIA Toolkit for providers 
https://www.oiahe.org.uk/providers/toolkit-for-
providers/tips-relating-to-academic-misconduct/

• OIA Case summaries (Academic misconduct) 
https://www.oiahe.org.uk/resources-and-
publications/case-summaries/academic-misconduct-
cs022301/

Practical toolkits and 
workshop materials
• Brown, N. & Janssen, R. 

(2019). Workshop materials for the 
preventing plagiarism workshop.

• Brown, N., & Janssen, R. 
(2017). Preventing plagiarism and 
fostering academic integrity: A practical 
approach. Journal of Perspectives in 
Applied Academic Practice, 5(3), 102-
109.

• Gallant, T. B., George, V., Jamieson, M., 
Kanani, M., Lang, C., Moriarty, C., & 
Usdansky, M. (2016). Institutional Toolkit 
to Combat Contract Cheating.

https://s3.eu-west-2.amazonaws.com/assets.creode.advancehe-document-manager/documents/hea/private/resources/addressing_plagiarism_1568037222.pdf
https://s3.eu-west-2.amazonaws.com/assets.creode.advancehe-document-manager/documents/hea/private/supportingacademicintegrity_v2_0_1568036894.pdf
https://itali.uq.edu.au/files/3024/Resources-assessment-Reduce_the_risk_of_plagiarism_in_30_minutes.pdf
https://open-education-repository.ucl.ac.uk/567/
https://jpaap.napier.ac.uk/index.php/JPAAP/article/view/245/pdf
https://academicintegrity.as.ua.edu/wp-content/uploads/2017/08/Toolkit.pdf
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