
Student Recruitment 

Student Ambassador Training 2023



Introducing the Team

Lenesha Riley Student Recruitment Manager 

Ceri O’Toole Student Recruitment Officer (Projects)

Matt Cowdock Student Recruitment Officer (Outreach)

Collette Kibanza Student Recruitment Officer (Events)

Preet Kaur Student Recruitment Assistant

Matt Cowdock Collette Kibanza



What is Student Recruitment?

The Student Recruitment (SR) team at 

St George’s is committed to providing 

accurate information, advice and guidance 

to prospective students and their support 

networks.

The SR team delivers a wide range of 

activities to allow potential students to 

make informed choices about their future.



What do we do?

Often the first point of contact on the student journey.

Represent SGUL at events (internal, external, in-person and online).

Objective is to create awareness and interest in the University and the 

courses we offer.

Understand and deliver accurate information about courses to prospective 

students, general information about the University and what it’s like to be a 

student at SGUL.



Who do we work with?

Prospective Students (16 years and over)

Schools and Colleges

Partnerships with external agencies (UCAS and UK University Search)



How can you get involved?

• Open Days

• Offer Holders Days

• Clearing

• Course Enquiries support

• Office support 

• UCAS events 

• School/ College visits (talks/workshops)

• Taster lectures (for prospective students)

• Virtual activities

The Student Recruitment team requires 

assistance with various events, such as: 



Webinars

Workshops

Talks

Virtual Events

Learn presentation skills and 

share your knowledge and 

experience, as you represent 

your course and the university. 

Learn teaching skills and use 

your MMI experience to help 

students prepare for the 

university interview process.



What we require from you

KNOWLEDGE
TEAM 

PLAYER
HONEST PUNCTUAL

WELL 

MANNERED

HARD 

WORKING
CONFIDENT PRESENTABLE



What prospective students want to know

• Location of St George’s

• Finance and Budgeting 

• Accommodation 

• Travel  

• Making friends

• Extra-curricular activities

• Societies and Students Union

• Studying

• General advice

• Socialising 



Course Enquiries Support                   Office Support

Activities such as:

• Event preparation 

• Competitor/Market research

• Data entry

• Other

Advising prospective students about:

• Our courses

• Application process

• Entry criteria

• Fees & Funding

• Facilities etc.

What you will gain:

• Specialist training

• Telephone experience

• Customer service experience



Clearing Agent Roles



Become a Clearing Agent

Handling 

phone 

calls

Making 

offers

Checking 

decisions

Working 

with 
admissions

Arranging 

interviews

Remote 

working

Sharing 

student 

experience

Customer 

service

Problem 

solving

We will soon be advertising Clearing Agent roles for Summer 

2023!

Clearing will be running between July and September 2023 

(specific dates tbc)

• Every year we recruit Student Ambassadors as Clearing 

Agents to help us run our Clearing project.

• Provides the opportunity to earn money over the summer.

• Paid training (equivalent to 2-3 days).

• 3 compulsory working days (additional shifts allocated to those 

available for other dates).

We are looking for ambassadors who are enthusiastic about 

SGUL, want to gain experience in various teams and who can 

work well both independently and as part of a team.



What UG courses do we offer?

SGUL Undergraduate Programmes

• Biomedical Science, BSc/MSci

• Clinical Pharmacology, BSc

• Diagnostic Radiography, BSc

• Graduate Entry Medicine

• Healthcare Science, BSc

• Medicine MBBS

• Occupational Therapy, BSc

• Paramedic Science, BSc

• Physiotherapy, BSc

• Radiotherapy & Oncology, BSc



What PG courses do we offer?

• Advanced Breast Practice

• Advanced Clinical Practice

• Biomedical Science

• Clinical Neuroscience Practice

• Genomic Medicine

• Global Health

• Healthcare Research Skills & Methods

• Heart Failure

• Medical Ethics, Law & Humanities

• Occupational Therapy

• Physician Associate Studies

• Physiotherapy

• Sports Cardiology

• Translational Medicine
SGUL Postgraduate Programmes

We develop students who will make a difference in the world



www.sgul.ac.uk

St George's, University of London

Cranmer Terrace

London SW17 0RE

Any Questions?
stgeorgesunioflondon @StGeorgesUni StGeorgesUni

View webinars here

SGUL/webinars
SGUL/Contact Us

Speak with our students

Enquiries: study@sgul.ac.uk

(+44) 020 3897 2032

http://www.sgul.ac.uk/
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