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We are the central point of contact for Ambassadors

ambassadors@sgul.ac.uk

We also support enhancing student experience through:
• Student Advisors

• Unitu platform

• Big Read

• Student Surveys

• And more!

Who we are

mailto:Ambassadors@sgul.ac.uk
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How activities work

If you have problems getting in touch with organiser get in touch with us at ambassadors@sgul.ac.uk

mailto:ambassadors@sgul.ac.uk


• All activities are advertised here

• You can receive weekly emails about activities

My Volunteer



• Activities are shown in 
a calendar

• Please only sign up for 
activities you can do

• After you've 
been assigned, confirm 
on the platform

• Please contact 
organiser asap if you 
can't make it so they 
can find a replacement

My Volunteer Opportunities Calendar



My Volunteer Opportunities List

• Activities are shown in 
a list by department

• Please only sign up for 
activities you can do

• After you've 
been assigned, confirm 
on the platform

• Please contact 
organiser asap if you 
can't make it so they 
can find a replacement



• The organiser confirms how many hours you worked

• Payments are made in arrears: generally, work completed one 
month is paid next month

• You can see the hours you’ve worked on My Volunteer after the 
payment date for that month

• Payslips are available on My Workplace after the payment date 
for that month

Hours and Payments



• In some activities you might come across personal data

• You must follow GDPR guidance

• You will be sent a link to GDPR training which you must pass as 
part of the quiz

• For us to update your Ambassador record with 'GDPR training' 
you need to send us your certificate

GDPR



• Collect your shirt at the end of Assessment Day

• Keep shirts clean and presentable

• Yours to keep for duration of your time as an Ambassador

• Return clean and presentable to Student Experience team

T-shirts



• Take part in a Campus tour and learn from 
current Ambassadors

• Complete the Student Ambassador quiz 
by Wednesday 15th March 12:00 (link will 
be sent by email)

• Once you pass the quiz you can sign up for 
work!

What next?



Thank you!

Any questions: ambassadors@sgul.ac.uk
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