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Purpose of the PT programme

\

e Review results & feedback; explore learning strengths & weaknesses,
discuss understanding of assessment style & effective patterns of study

* Consider options for future studies (modules, electives, intercalating BSc)

e Explore longer-term goals (Elective and SSCs, further study, research,
careers)

Pastoral role — provide individual support for wellbeing

Explore any issues and refer to specialist support as required eg finance,
housing

Act as Advocate if required e.g advice on mitigating circumstances, letter of
support at panel hearings, point of contact, advice on referral to other
services

e Explore and signpost enhancement opportunities, including those offered
by SGUL or externally

e Discuss any barriers to taking up opportunities and seek solutions

e Provide references (part-time jobs, volunteer work, Foundation
Programme)



Your experience of having a personal tutor

> Did you have a personal
tutor at university?

> Yes? What was your
experience of that?

> No ? What was your
experience of that?

“Professor Dolores Umbridge, with Harry Potter” [J.K. Rowling]
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What is expected of tutors?

To collaborate with Tutees in forming good working relationship

Routinely check on tutees in the following areas of academic progress
and welfare.

Make yourself aware of support systems at SGUL to direct your tutee to
the appropriate help

To feedback to the School on issues/concerns raised by students
Tutors are not counsellors... or there just for problems
Act as tutee’s advocate for mitigating circumstances/appeals

Provide references for students (but not landlord references)

What is expected of students?

ALL students are allocated a tutor & expected to meet with them

Be professional — make appointments via email and attend the PT-
tutee meetings

Let your tutor know if you have any health or other concerns which
could impact on your studies



What sort of problems do students face?

» Developmental transitions

On-going history of child and adolescent mental

health problems

» Family and personal relationships

Home sickness

» Struggling academically — low grades, exam
failure

» Disability/Dyslexia

» Managing money and financial pressures (cost of
living crises)

» Housing/accommodation

» Getting work/life balance right

» Racism/sexism/bullying

» Sexual assault

» Covid-19 impact
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How can problems manifest themselves?

Missing lectures, tutorials or PT sessions
Non-attendance at clinical placements/practicals
Withdrawing from contact with others
Behavioural problems
» By ‘escaping’ eg use of alcohol, drugs etc

» By getting ‘run down’ and frequently sick

Failing academically/clinically ie. low knowledge, low

skills
Probity
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PT-Tutee Meetings

Vary from course — course but in general group meeting as
introductory meeting (Y1), then one-one meetings

PT meetings once/per semester = in-person or via MS
Teams

If phoning students use “141” to block your personal ID
Frequency - will depend on course-specific requirements
PT are not meant to engage with their tutee's parents -
the relationship is between the adult student and tutor. At
enrolment all students provide emergency contact details
of family member/friend in addition to next-of-kin.

Record keeping — course-specific

Non-attendance at meetings or lack of response to _
meeting requests should be reported to course y
administrators — usually flag of other issues




Resources for PT

https://www.squl.ac.uk/for-staff#teaching-and-student-experience
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St George’s Study Research About AZ People finder

University of London

Latest Employee quick links Research support Teaching and student experience On campus News and projects

Canvas Institute for Medical and Centre for Technology in Education Centre for Innovation and
Biomedical Education Development in Education (CIDE)

Graduate School Teaching diaries Library resources for teaching staff Personal Tutoring

Sonic Student-Staff partnership grants Guidelines for communicating with
students


https://www.sgul.ac.uk/for-staff#teaching-and-student-experience

Sources of Support & Referral

¢ Personal Tutor = || e

s Student Centre (Gavin Taylor, Head of Student Services) — first port of call
for non-course related issues eg. finance*, accommodation, sexual
assault, visa compliance etc.

— *hardship funds available for students, email finance@sgul.ac.uk

+* Personal Tutor leads for the courses; complexes cases referred to Welfare
team (Dean for Students (Welfare & Support), Head of Student Services, PT Co-
Ordinator for SGUL, Head of Counselling, PT Leads of SGUL courses).

¢ For personal tutors that have urgent concerns about students there is an
out-of-hours mobile number (07805 140518)

¢ Student Union (SU) — Welfare & Education Support officer along with VP
for Education & Welfare

Lon Teija (lteija@sgul.ac.uk)

Wellbeing Officers \Wellbeing Officers (sgsu.org.uk)

Help with welfare support (transition to university, loneliness, drug use,
eating disorders etc).

Help with education support (mitigating circumstances, academic appeals,
assessment irregularities, student complaints etc).



mailto:finance@sgul.ac.uk
mailto:lteija@sgul.ac.uk
https://www.sgsu.org.uk/about-sgsu/exec/zones/advocacy/wellbeingofficers/

Sources of Support & Referral

%+ Mitigating circumstances — extensive guidance on the exams site -

— https://www.sgul.ac.uk/for-students/your-academic-life/exams

— Mitigating circumstances are serious unforeseen, personal or medical
circumstances which might have a significant adverse effect on student
performance in assessments.

— Students need to tell university and PT preferably before/immediately after
assessment (within 5 working days). They have to submit mit. Circumstances form

— Marks will never be changed due to a claim for mitigating circumstances.

s Study support — Academic Success appointments i.e. one-to-one appointments
offered face to face or on-line to support students on study skills and academic
writing. Appointments are booked via Study+ on Canvas or directly
on https://10to8.com/book/squl/

% Study + is a Canvas space that also offers a diversity of self-directed
learning resources to help students develop their self-efficacy and overall
academic competencies.

** ALL staff need to be aware of the requirements of Prevent

— Prevent requires the staff of HEIs to pass on concerns that a student may be being 'radicalised’
for any cause i.e. animal rights, political etc.

—  Should be able to book on via My Workplace

— Please direct all enquiries to staff development staffdev@sgul.ac.uk



https://www.sgul.ac.uk/for-students/your-academic-life/exams
https://10to8.com/book/sgul/
https://canvas.sgul.ac.uk/courses/113
mailto:staffdev@sgul.ac.uk

Sources of Support & Referral

*¢* Counselling Services —

* Free, confidential and not linked to student records/assessment

* Use the online registration
https://portal.sgul.ac.uk/services/counsellors/

¢ Disability & Dyslexia advisor — Emma Catlow disability@sgul.ac.uk

¢ Togetherall (formerly Big White Wall) https://togetherall.com/en-gh/ —
free, confidential, on-line mental health support

*¢* SPACE — Student Parents & Carers Empowered, peer-led welfare
support group

s If students have particular worries about a fellow student but want
to remain anonymous, they can use the “Concerned Colleague Form”
and email concernedcolleague@sgul.ac.uk

+ If students have witnessed something of concern on clinical
placement/educational environment, report this via “Educational
Incident” form and sent to the Dean of Students (Welfare & Support)



https://portal.sgul.ac.uk/services/counsellors/
mailto:disability@sgul.ac.uk
https://togetherall.com/en-gb/
mailto:concernedcolleague@sgul.ac.uk

Sources of Support & Referral

*» If students have concerns about an event/incident/bullying/harassment
that occurs during clinical placements /educational environment, they
should use the “Report and Support tool” on the student support page of
the website

e Report a case of bullying or harassment (sgul.ac.uk)

** What do you do if a student makes a disclosure of sexual assault?

» Escalate this to either PT/course lead, Co-Ordinator of PTS, Dean of Students,
Academic/Deputy Academic Registrar

» Student can report it anonymously through report and support tool

\ 4

There is a outreach service provided by Rape Crises South London at SGUL that can
support the student university.support@rasasc.org.uk

\ 4

Student can contact the Education and Support Officer in the SU

» Webpage for students offering immediate support and how to make a complaint can
be found here https://www.sgul.ac.uk/for-students/student-support/health-and-wellbeing

» Information for staff about managing a complaint can be found here
https://www.squl.ac.uk/for-students/your-academic-life/student-conduct-and-
compliance/staff-training-resources/managing-reports-of-assault-and-sexual-assault



https://www.sgul.ac.uk/for-students/student-support/report-bullying-or-harassment
mailto:university.support@rasasc.org.uk
https://www.sgul.ac.uk/for-students/student-support/health-and-wellbeing
https://www.sgul.ac.uk/for-students/your-academic-life/student-conduct-and-compliance/staff-training-resources/managing-reports-of-assault-and-sexual-assault
https://www.sgul.ac.uk/for-students/your-academic-life/student-conduct-and-compliance/staff-training-resources/managing-reports-of-assault-and-sexual-assault

Sources of Support for SGUL Students

Sources of Support for all St George’s Students (2023/24)

Co-ordinator of the Personal Tutor System: Occupational Health: Spiritual

Dr Suman Rice srice@sgul.ac.uk

020 8725 1661 Support
oh.admin@stgeorges.nhs.uk

Personal Tutor Lead for individual courses:
(Listed on Personal tutor page of SGUL website) Careers Office:

Personal Tutoring (sgul.ac.uk)

Counselling Service:
counselling@sgul.ac.uk
Head: Julia Hutchinson

Academic Success Appointments
One-to-one learning development,
English language support and
Online study resources:

See Study+ on Canvas or contact

as@sgul.ac.uk

Disability Adviser:
Emma Catlow
disability@sgul.ac.uk

Senior Compliance Officer:
Elizabeth Witter:
ewitter@sgul.ac.uk

Equality, Diversity & Inclusion
Officer:

Attai Inuenekpo
aginuenek@sgul.ac.uk

Q'.:} www.sgul.ac.uk

careers@sgul.ac.uk

Personal
Tutor

St George's
Students

Course
Team

Head of Examinations:
John Sanger

Course Directors: .
jsanger@sgul.ac.uk

(see course pages
on Canvas)

on St George’s website)

Course Programme Team and Administrators:
(see course-specific area on the Personal Tutor
page of the SGUL website or relevant Canvas
pages)

(Exam team contacts listed
on Examinations Homepage

Chaplaincy (via SGHT): support offered to all faiths and none.
Links via Chaplaincy to other local faith groups

Head of Chaplaincy: Laura Hunt

chaplains@stgeorges.nhs.uk

Muslim Chaplains: Imam Sulayman Gani and

Sadia Mohamad-Mourched

Students’ Union President for Education: Eshan Sabesan
presidenteducation@su.sgul.ac.uk

SU President for Welfare: Erin Mcnamara
presidentwelfare@su.sgul.ac.uk

Head of Student Services:
Gavin Taylor

Student Life Centre: 020 3897
2033
studentcentre@sgul.ac.uk

SU Welfare & Education
Support Officer: 020 8725 0451
Lon Teija lteija@sgul.ac.uk
(Independent of St George’s)

SPACE — Student Parents &
Carers Empowered:
space@su.squl.ac.uk

Accommodation & Welfare Advisor:
Nicola Fitzgerald 020 3897 2033
accommodation@sgul.ac.uk

Resident Advisors (Halls only):
07717 291 253
residentadvisor@sgul.ac.uk

Student Finance, Hardship Funds,
Tuition fees: Helen Williams
studentfinance@sgul.ac.uk

Dean of Students (Welfare & Support):
Dr lane Cronin-Davis jacronin@sgul.ac.uk
Dean of Students (Conduct & Compliance): Angela Kubacki

akubacki@sgul.ac.uk




Scenario 1 — Difficulty in coping with the course

One of your first year students is talking through their recent examination
performance with you. She appears to be genuinely confused by her
recent poor results, as she takes lots of notes during lectures.

During your discussion of her study patterns, it emerges that she has
been working in the library for several hours every night, rewriting her
notes along with listening to the Panopto recordings.

She feels that she is struggling with the workload of the course and
keeping up. She tells you that she is considering withdrawing from the
course. She mentions that her parents aren’t aware of how difficult she is
finding it and still think she is performing as she did in A-levels.

She wants your advice as to whether she should leave the course or not.
What would you say to this student?

Discuss in groups (6-7mins)



Scenario 1 - outcome

Reassure the student that everyone has difficulties in adjusting to the rigour
of study and that they are not alone. 1% year students often feel that they
have to cope and that everyone else is coping well.
Discuss individual learning strategies eg. How helpful is extensive note
taking during lectures considering availability of recordings? Identify and
prioritise new material.
Study skills support (ASC)/Study+ resources; students may often study for
long periods but ineffectively
Accessing peer support via study groups
Explore whether personal issues impacting on study e.g. problems at
home/halls;
Dyslexia — ask if they have been to Emma Catlow the Disabilities Advisor.
If student wishes to discuss interruption or withdrawal they need to talk to
someone from the Course team i.e.. Year lead/administrator.

» It is not your decision, avoid making judgements as to whether you

believe the student to be academically capable or not.
» Also financial implications to dropping out.



Scenario 2 — Non attendance

A student near the end of year 2, emails and asks for an appointment with
you. You note that you have arranged two previous meetings to which he
has not turned up.

You also see from previously circulated marks, that although he performed
fairly well in the 1st year, his performance dropped significantly this year
and on further investigation that there are gaps in his attendance this year.

He is 10mins late to the appointment and though apologetic, does not give
an explanation. Upon questioning he appears withdrawn and says that he
has been struggling to come in to university and is now worried that his
lack of attendance will affect his progression. He becomes tearful and
admits that he is feeling very low.

How would you manage this student?
Discuss in groups (6-7mins)



Scenario 2 outcome

Discussion points

Think about open questions to ask the student that allow the student to open
up about concerns and his feelings.

Be aware of referrals to student support

Be aware of how to refer to counselling — this can be done either directly with
the student on-line or they can arrange it themselves at a later date.
Familiarise yourself with support for those with suicidal thoughts

Discuss with students self-care and possible support from family/friends
Encourage them to contact their GP.

Arrange a follow-up meeting within the week.

Following the meeting you may wish to discuss how to proceed with the
Personal Tutor Lead and the Year lead/Administrator — confidentiality issues,
so initial discussion retain anonymity of student

If you have any concerns about immediate student safety take the student
directly to A&E or contact Gavin Taylor’s team in the Student Centre or
Personal Tutor leads.

Occupational Health referral is via the Dean of Students or Course Team.
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Crisis Intervention for Students in
Distress (Staff Guide)

StudentCentre

Evaluation | | If the situation does not require immediate action
Is the student's How does the student |s there other IFth tudent will
behaviour causing seem? information? vt If the student will not
concern? f P accept help
l . l l Decide the best
¢ |5 the student + Tensefimitable + Has the student

telling you that
there's a problem?

Sad/Miserable/Cheerful
Behaving erratically

declared a mental
health issue?

person to help

l

r

+ Changing mood or
+ s there anything behaviour s Are housemates or If you feel you could help If you feel that someone
unusual or « Panicky other staff telling the student, make sure else should help the
unpredictable « Withdrawn or unusually something about that: student:
about the student's quiet the student that l
behaviour that e Poor concentration indicates a 1
makes you smelling of alcohol or problem? You have the time -
uneasy? * cannab?s and fraining Make it clear that help

Agitated
Very loud/disinhibited
Incoherent

\

Dulled

/

Is this different from your previous experience of the student?

l

+ You might observe a significant change in appearance (e.g. weight
change, decling in personal hygiene)

+ Behaviours may have changed (e.g. staying in bed all day, late
submission of coursework, poor attendance, avoiding going out)

l

Do you need more
information from the

Do you need more
information from staff?

Would it help to
consult someone

™ L4
student? else? « Make sure that you debrief by talking about the situation with a
l l l colleague or the Counselling Service
* Always make a record of your conversation, signed by both yourself
How does s/he feel? Has someone else + Colleagues and the student (see the Student Meeting Form in this document). If

Is there something
wrong?

Have they had a
similar experience in
the past?

noticed a problem?
How is the student
managing their
course or clinical
work?

Personal Tutor
Student Centre

It does not conflict

with your role

You are able to:

» Listen to the student's
Cconcerns

= Provide reassurance

= (Offer advice about
where to get
professional help

= Check in with the
student at another
time

¥

Are you clear what the

student needs (see

Contact Information in

this document)

= | s0, refer directly

*  [fnot, seek advice
from a colleague or
Student Cenfre

is available if s/he
changes his or her
mind

Seek advice from
Student Centre
Monitor the situation
without interfering

If concerns continue
you should alert the
student’s personal
tutor or Student
Centre

\

v /

In all situations

this is not possible, record your concerns and inform your line manager
or other relevant person.




What do students need from personal tutoring?

Support & o .
guidance to REALISTIC MISTAKES
develop to their
full potential oo RO, ACCEFTARGE
. L. saes |l {1
during their time | | ...,
at University G CONTROL

TO RECOGNISE SELF-
and those

of others
WILLINGNESS to

SOCIAL SKILLS rather than
AND TOSEEK  5DTIMISTIC AVOID
thinking PROBLEMS

rroM OTHERS
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