
St George’s Online Education Framework:  minimum expectations for the student experience 
in 2020-21.   

  
This document takes a ‘learner story’ approach, and highlights the centrality of Canvas as the key hub for 
the structuring and organisation of students’ online learning.   
 
Programme teams are asked to consider whether and how the articulated expectations in the table below 
will be met. The expected responsibilities of various programme staff members are set out below the 
table. 
 

KEY INFORMATION AND RESOURCES 
 

Online Education Framework (website) 
Digital pedagogy guides  (website) 
Canvas Good Practice examples  (Canvas) 
The Canvas session template guide (Canvas) 
Study+ Guides for students (Canvas) 

 

  
Area As a student at St George’s I need to 

know what I can expect and what is expected 
of me. This means… 

How is this expectation being met? 
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Knowing when and where to attend live 
teaching sessions, both on campus and 
online. Especially if I have other commitments 
besides university study, I need this timetable 
to let me plan at least six weeks in advance 
(although I understand that circumstances may 
require this to change) 
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I need an overview of what I should be 
doing, and why, for each learning block 
(typically a week). This includes the self-
paced work I should be getting on with outside 
of live sessions.   
 
So that I can organise my time, I will need 
access to any preparatory material for a live 
session at least by the end of the preceding 
learning week. 

 

https://www.sgul.ac.uk/about/our-institutes/institute-of-medical-and-biomedical-education/centre-for-innovation-and-development-in-education/online-education-framework
https://www.sgul.ac.uk/about/our-institutes/institute-of-medical-and-biomedical-education/centre-for-innovation-and-development-in-education/online-education-framework/guidance-and-resources/pedagogical-resources
https://canvas.sgul.ac.uk/courses/36/modules#module_20831
https://canvas.sgul.ac.uk/courses/36/pages/canvas-session-page?module_item_id=71560
https://canvas.sgul.ac.uk/courses/113
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To stay engaged and get the most out of my 
programme, I expect to have opportunities to 
interact with my teachers and with my fellow 
students. I will need 

• Weekly opportunities to ask questions, 
express my views and engage in discussion 

• To be able to contribute ideas and ask 
questions asynchronously as well as in a 
live forum 

• Opportunities to give informal rapid 
feedback on my learning experiences so 
that I can be part of continual 
improvement 
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Whatever my circumstances, my learning 
activities and materials need to be organised 
and inclusive. I need to rely on Canvas and 
Panopto as my learning ‘hub’:   
 

• All my teaching sessions, even live 
ones, will have a Canvas session page with 
Learning Outcomes as appropriate 
o YES / NO 

• All video recordings will be uploaded into 
Panopto. If they are left in the MS Teams 
chat, for example, I won’t find them 
later.    
o YES / NO 

• A full deck of PPT slides will be available to 
download on the Canvas page to help 
me recap, make notes and revise.  
o YES / NO 

• I can follow and work through content set 
out for me on Canvas on my own. 
o YES / NO 

• Videos or audio files will have subtitles 
(i.e. available on Canvas via Panopto), and 
images used in documents will have 
alternative text. 
o YES / NO  
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So that I can feel part of a learning 
community, I need to know the people behind 
the Canvas pages: who is teaching me, who has 
the overview and who I can contact.  
Ideally, I’d like a short friendly video, but I’d 
expect a minimum of a photo and short bio. 
 
If I need academic support (for example, to ask 
questions or seek advice) outside of scheduled 
learning events, I should feel encouraged to 
make contact, and know clearly who, and how, 
I can approach. 
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what my responsibilities are.  
 
I also need opportunities to practice  

• the things I am expected to know, like 
how to interpret the timetable and 
use the technology 

• the ways I am expected to behave, like 
raising questions when I’m unsure, 
giving feedback, contributing to 
discussion (live and asynchronous), 
and collaborating on tasks 

  

 

  

Staff responsibilities   
  
Programme /Course Director/ Year Lead  

• quality assure the student online learning experience across different modules or units of study   

• convene meeting(s) of all concurrent module leads in order to achieve coherence and consistency 
across modules/courses, considering  

o the timetabled experience  
o the balance of synchronous and asynchronous experience expectations  
o the spacing of formative and summative assessment tasks  

• agree ways of ensuring that students give informal, rapid feedback on their online learning 
experience as part of a partnership approach  

• identify and address staff support and development needs within the teaching cohort  
 

Module Lead  

• ensure that all contributing lecturers have a university contact and are aware of the expectations 
on them  

• coordinate the way in which individual lecturers contribute over a week so that the student 
experience is well-balanced in terms of synchronous and asynchronous learning  

• liaise with other module leads, programme director and administrators over timetabling to ensure 
balance, consistency and visibility to students 

• establish ways of ensuring that students can give rapid informal feedback on their online learning 
experience  

 
Administrators   

• liaise with module leads and programme director over timetabling to ensure balance, consistency 
and visibility to students 

  
St George’s lecturers/tutors  

• develop teaching and learning sessions in line with the basic Canvas template for a session  

• familiarise selves with the Digital Pedagogy Guides and seek to apply these to own practice  

• ensure that all online material is compliant with accessibility guidelines 
 
Guest and External lecturers  

• follow the specific Guidance for pre-recording a lecture or presentation 
• supply the university contact with the recording in good time for it to be embedded into the 
appropriate Canvas page. 

  
  

  

https://canvas.sgul.ac.uk/courses/36/modules#module_14998
https://canvas.sgul.ac.uk/courses/36/pages/guidance-for-pre-recording-a-lecture-or-presentation?module_item_id=100319

